FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 265061
<015> Study Area Name CINCINNATI BELL-KY
<020> Program Year 2016
<030> Contact Name: Person USAC should contact

with questions about this data patricia Rupich

<035>

Contact Telephone Number: 5133976671 ext.

Number of the person identified in data line <030>

<039>

Contact Email Address:

Email of the person identified in data line <030> pat.rupichecinbell.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210>
<300>

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>

<800>
<900>
<1000>

<1010>

<1100>

<1110>
<1200>

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

Unfulfilled Service Requests (voice) 0

L ]

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed 0.0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

265061KY510.pdf

(attached descriptive document)

Functionality in Emergency Situations
265061KY610.pdf

(check to indicate certification)

(attached descriptive document)

Company Price Offerings (voice) (complete attached worksheet)

Company Price Offerings (broadband) (complete attached worksheet)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

(complete attached worksheet)

(if yes, complete attached worksheet)

265061KY1010.pdf

(attach descriptive document)

Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

(complete attached worksheet)

Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

—1 - |

7 [RNNNNN

I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
000
[ TINNNNNN

AN

NN
NS

IENNNNNNY
NN I

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

AR | OO0
S

NN

Page 1

Page 1



 98ed

*JedA Jepusjed Jord ay3 ul

19W jou S1984e] JuswaAodwi J10M1aU JO uolleue|dxa ue apinold  <8TT>
Auoeded soinias anoidwi o) pasn sem uoddns moy pue Aioeded 81A18S aA0iduwl 01 pasn sem (4SN) YW MOH </ TT>
abeIan0d 80IAI8S anoiduwl 0} pasn sem Loddns Moy pue a6eian0d 91AIs aA0IdWI 0} pash sem (4SN) YW MOH <9 T>
Aurenb 8a1nies aroidwi o) pasn sem poddns moy pue Ajfenb 8a1Aies aaoidul 0} pash sem (4SN) YoNW MOH <G T>
paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday <pTT>
s198.e3 ue|d Sunneaw spiemoy ssaudoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
94 ||eys uolewuoul ay] ‘(e)zoz ¥S§ 031 uensind uejd Juswanosdwi Alijenb ad1aies
JeaA-aAl) s uo Ju0dau ssaudoud e suleuod ‘ZTT Ul Uo ‘(s)Iuswndop payoelie ayl 1eyl
wuluo0d 01 (3|qedlddy 10N ‘ON ‘s9A) mojaq sasuodsau aieidosdde ay) 109|9s asea|d
1UBWNJ0Q PaYdeNy Jo swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA oddns uszouy saARIa4 Ajuo Yyaiym D130
e si Auedwod unoA §| *(T)(e)ETE¥S § "¥'4'D L 03 3uensund pa|i4 Jodau ssaudoud |enuue JnoA
‘sieah Juanbasgns Ui ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
*921A19s Auoyda|a) 2310/
40 uoisinod UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,ued uesA g, (e)20Z vS
§ 3unsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul7 03 JoMSUEe JNOA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> 2ul] 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 Y1 WOJ) Uo1ed141143d )13 S1 PaAIvdas Auedwod unoA seH  <QTT>
woo " TTequroeyotdnz-yed  <QEQ> dUl| BIBP Ul Pal}I3uapl uosiad Jo sSaJppy |lew] - SSRUPPY |lBwg 10BIU0D)  <6E0>
axo Troosscers  <OE0> AUl BIEP Ul PARIIUSPI UOSIad JO JBGUINN - JaquNN duoyda|a| 1.0  <SE0>
yotdny etotied e1ep siy3 SuipJedal 19e1U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <QE0>
910z Jeap wesdodd  <0z0>
AM-TTHd IIYNNIDNID swenN easy Apnis  <ST0>
190592 9po) ealy Apnis  <QT0>

€10Z AInr
6180-090€ "ON |041U0D §INO/9860-090€ "ON |043U0D FINO w104 uo13I3||0) eleq
T8 WJ04 204 SunJoday juawanoadw| Ayjenp a21A419S (00T)

¢ 98ed




€ 28eqd

6T80-090€ "ON [043U0D 9INO/9860-090€ ON |043U0) gINO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Aidde 1eyy jje (oN / saA) sJ1awoisn)
ETV S TTEVEYR] a8einQ adInIRS seasy Apnis 23Yy)) uondursag parayuy Jo Jaquinp [e10] [paldayy siawoisn) awiy aleq awil ?1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saned 116 jo JaquinN puj aSeinQ | puzaSeinQ | 1eis aSenQ | Mmels aSeinQ | duasagey
a8einQ syl p'a SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <10> <e> <0CC>
wod ' TTequIseysTdn - Jed e1ep ul palyluap! uosiad JO SSAUPPY |Iew] - SS2IPPY |Iew] 10BIU0)  <GE0>
©9%5 TL99LEEETS <QE0> aul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <SE0>
yotdny eTOoTIdRd e1ep siy) Suipaesal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
9102 Jea A Em‘_mol_n_ <020>
AM-TTEE ILYNNIDNID aweN ealy Apnis  <STO>
190592 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

994 pue saiey aui 4ad |ejoL 981ey) a31nI9S 994 90IAISS |BSIDAIUN 9181S | 3SJey) aulq JaqLISHNS 31e1S EICHIELITVET adA) a1y (2132) ovs (2371) @8ueyox3 a1e1s
ealy papuaix3 Alojepueln |e207 |ennuapisay
<> <SO> <pq> <€q> <zo> <Iq9> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY SPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 918 9A1309443 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod " TTequroeystdni-jed  <QgO> aul| BIBP Ul Palyluap! uosiad JO SSaUppPY [IBWT - SS2PPY [lBWT 10BIUOD  <GEQ>
‘%o TL99L6€€TS  <OEO> @Ul| BIEP Ul PalIauap!l uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0)  <GEQ>
qotTdny erotaded e1ep siy) SuipJeSal 1083U0D PINOYS DS UOSIDd - SWEN 19BIU0D  <QE0>
910Z Jed\ weugold  <070>
AM-T1713d ITYNNIDNID aweN ealy Apmis  <STO>
190592 apo) ealy Apnis  <QT0>
€10C AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON |043U0D GINO

T8 W04 304

w04 uo13d3)|0) ereq
ejeq 91ey 9210/ Suipnjoul sSulay0 9214d (00£)

i 98eqd




G 98eqd

{93)3s} paypeay nwr (ao) (sdqw) paads peojdn (sdan) $994 pue ey [e30) 994 a1ey [enuapisay (0371) @8ueyox3 BEY
uay/\ uadel uondy ajuemo||y adesn | - 9IS puegpeolg paads peojumoq paienday ajeis
2suemo||y 28esn - 921M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <79> <19> <ze> <1e> <TT/>
woo * TTequIoeysTdna * 3ed <QE0> aul| eilep ul paljinuapl uosuad JO SSaU4ppY |lew] - SS2IppY [lewq 10e1u0)  <6E0>
1%5 TL99L6EETS <QE0> dul| B1Bp Ul palIIuap! uosiad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
yotdny eTOoTIYRd ejep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
9102 Jea\ weidold  <0z0>
AM-TTdd ILYNNIDNID QweN ealy >_u3um <STO>
19059¢ apo) eay Apmis  <010>
€10Z AInt

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wiod 304

w04 uoI3d3||0) ereq
s3ulayyo 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

-- 194

hUSHIOM payo¥IIE 985 --

uoneusisaqg pueug Jo Auedwo) sy ssauisng Suiog Vs seIIPVY
<ge> <ze> <Te> <€18>
D11 Auedwop suoydeTsl [To€ TIRUUTOUTD Auedwo) 8unesadp <z18>
‘DU TTPE TIRUUTOUTD Auedwo) SuipjoH  <T18>
o171 Aueduop suoydsTsl TTod TILUUTOUTD Ja1ue) suioday  <QT8>

woo * TTaquIoaysTdn - 3ed

<QE0> dUl| BIEP Ul PAIJI3USPI UOSIAM JO SSAIPPY [IBWT - SSIPPY [IBWT 10BIU0D  <6ED>

TIAXS TL99L6EETS

<0E0> aul| BIBP Ul PalIUp! uosiad Jo Jaquiny - JSqUINN duoyda|a] 19eIu0)  <SE0>

Uotdnyg etotxaed

e1ep siy3 SuipJedal 10_IU0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap\ wesold  <0z0>

AX-TTdd TLYNNIDNID

swepN eaty Apnis  <ST0>

T9059¢2

apo) ealy Apnis  <0T0>

€10Z AInr

6T80-090€ "ON [021U0D FINO/9860-090€ "ON |043U0D GINO

T8 Wio4 304

w04 uo123||0) eleq

saluedwo) Sunesado (008)

g 98ed




/ 98ed

‘sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum dueldwod  <676>
$9559004d M3IADJ UOIJBAIDSDI( [B4N}ND YIMm dueldwo)  <876>
$9559204d M3IASY |BIUBWUOIIAUT YUM Duedwo)  </76>

$9|NJ Su1lS SIM|I0B4 YUM 2dueldwo)  <976>

syuawadinbals Sunywaad asn puel yum aduejdwo)  <5z6>
sassad04d Aem jo sysiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|BdN}ND B Ul SDIIAIDS SUldJBIN  <ET76>
‘ujuue|d Ayjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUl Joydsue ANUNWWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswissasse spasaN  <176>

8|qeolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(B)ETE VS §
01 juensund JUsWUISA0S |BqLI] SY} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 2Ul| UO ‘(S)IUBWNI0P PaydeIIe Y] UO PACLIISSP SNILIS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod UnoA |

1uswndoQ payde1ly Jo swen

uoiesiqo JuswadeSu] JUSBWUIBA0D |eqldl  <076>

S9AJ9S D1 Yolym uo (s)puet jequl  <0T6>

woo - TTequiceuotdni-aed | <QEQ> OUI| B1EP Ul Paljiluapl Uosiad JO SSaippy [IBWT - SSaIppPY [IBW] 1081U0)  <6E0>
1% TLI9ILEEETS <Q€0> dul| B3BP Ul PalJ13USP! UOSIad JO JBGWINN - JaqUINN duoyda|a] 30e3U0)  <SE0>

yotdny eToTIIed ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIA - SWEN 30BIU0)  <OE0>
9102 Jegp weudoud  <00>

AI-T1738 ILYNNIDNID swepN ealy Apnis  <STO>
190592 9po) easy Apnis  <0T0>

etoz Ainr
6T80-090€ "ON [0J1u0) 9INO/9860-090€ "ON |043u0D gINO w04 uoIia||0) eleq
T8 WJod 304 Sunuoday spueq equy (006)

/ 98eq




g 93ed

((B)eTE ¥ § 01 wensind eaJse pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Sea)| 1e Jo 82IAI8S pueqpeolq Siayo Jaiued Buniodal
a2yl wuiyuod 01 (a|qedlddy 10N ‘ON ‘SeA) asuodsal areudoidde ay) 199(8s asea|d

<0¢TT>

‘(oN ‘saA) (B)eTE 15 § 01wensind
eale papoddns ay) ulyum 1SIXa suondo [neyoeq [eLIsallal Jay1aym wiluod aseald <0CTT>

wod TrequEdeuptdni-ded  <ne(> auUl| BIBP Ul PAIIUSPI UOSId JO SSAIPPY |IBWT - SSRIPPY [lew 0.0  <6E0>

T3S TLIILEEETS <QE0> 2ul| B1BpP Ul Pal}IIUSPI UosIad JO JaquinN - JSquinN auoyda|a] Peo)  <GE0>

yotdny eToTIIRd e1ep siyl Suipedal 101U0d P|NOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>
9102 leap weis8old  <0Z0>
AM-TTEE ILYNNIDNID QweN ealy >_u3pm <ST0>
19059¢ 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |043U0D gINO/9860-090€ ON [043U0D FINO w04 uonnd’jjo) eieq
T8% WJo4 304 Sunoday |neyydegq |elasaaua) oN (00TT)

g 98ed



6 98ed

.Cm_Q yons yoes J0oj saled pue ~m__mu 1|01 104 mww‘_mr_u |eUollippy  <geT>

! ‘ue|d ays jo Jed se papinod salnulw JO JBqUWINU Y3 UO S|IeIT  <ZZZT>

‘s19q112SgNS dUl|9417 03 paJayo sueld adiAIas Auoydalel
9210A Aue 4O SUOI}IPUOD pue SWJd} Y} SuIqIISap uollewlou|  <TZZI>

:odaus Ajjlenuue
1snw sualuied ‘oddns sawodul-mo| Sulaiedad s)13 404 Suinuodad [enuue (z)(e)zzy'vs §
03 j3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT dUl| UO ‘PaISI| 81SGAM 3y} O

‘OTZT 3Uul] UO ‘(s)auawndop paydelle ayl 1eyl WIJUOD 0} MO SIXOQ 3SaY3 323D ased|d,,

dllH 91ISgaM 21|gnd 031 Mul <02Z1>

juswndo(q paydelly Jo sweN

sue|d aulja)] Auoydaja| S210A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Jpd  0TZTAMTIO0S9T

wos T TTequIRRURTdnI Ied  cnens 3u|| BlRp Ul PaNIIUSP! U0SISd JO SSAIPPY [leWT - SS2PPY [lBWF 0BIUOD)  <6E0>
"3X® TL99LGEETS  <QEQ> OUI| BIBP Ul PaljiIuapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10eU0)  <SE0>

UoTdng eTdsTIIed elep siy3 Suipaedal 10eIU0D PINOYS JYSN UOSIAd - SWEN 1081U0)  <QE0>

910T Jeap wetdodd  <0z0>

KI-TTH9 ILYNNIDNID sweN easy Apnis  <ST0>

190592 9po) ealy Apnis  <0TO>
€T0C AInf w04 uoi3||0) eleq
6T80-090€ 'ON |041U0) gINO/9860-090€ "ON |043U0D GINO aullein
T8 w.o4 204 SJ12Wo3lsn) aul|a417 404 UoIpuo) pue swid) (00ZT)

6 98ed




0T 98ed

uollewJoju| paJinbay Sunsi] (s)iuswnoog paydeny Jo awen

SUOIIN}ISU| JOYdUY AHuNWWo?) ssa4804d wiaiu| <1202>

*1eaA sepuajed Suipadsaud
9y3 Ul 9IAIDS puBgpPEOI( 01 SS9I. SuIpInoJd UBSaQ YdIym 0F SUOIINUISUI JOYIUE AJUNWIWOD JO SISSaIppe
pue ‘saweu ‘Jaquinu ay3 apinoad [|eys 1uoddns || aseyd 4y Jo jualdidal e se ‘(11)(€)(3) ETE S § 01 wuensind

_ _ uoleWIo4Ul PaJINbal 3y} SUIBIUOITZ(Z BUI| UO ‘(S)IUBWNIOP PaYdeIIe 3yl 1BY] WUIJUOD 01 X0 3Y1 )I3Yd 3Sed|d  <gzoz>

[ I UoI1eIIIBD S53IS01d WLR|  <gTOT>
uonEdYNISD IS pueqpeosg 1edA YIS o1z
[ | uonedyRIA] 3IAISS pueqpeosg JedA PIE (/107>
3)ETE VS § H4D LI} Suioday || aseyd esawy Pauuo)
§ ! Yd edl

[ S[@ed1aay 1oN] pueqgpeoJg pjing 03 pasn 1oddns uoneaya)  <9T0T>

{(P)ETE ¥S § YD Lp} Hoddns D) eaLBWY 38UU0) JaLIE) de) dd1d

L | {(#)(2)ETE ¥S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
| >°A| {(€)P)ETEPS § ¥4D Lp} uonenojed 1oddns uazoud ST0Z  <¥TOT>
| {(2)(2)ETEYS § Y4D Ly} uonejndje) 1oddng uszold yT0T  <ETOT>
| {(T)P)ETE VS § °4D L} uonendje) poddng uazoud €10 <CT0T>

{(e)ZTE VS § ¥4I Lp} uoneaya) yoddng uazoug SuinRday Janue) de) ad1d

uolewJoju| paJinbay Sunsi (s)iuswndog paydeny Jo swen

{(T)A)ETE S § Y4D L} udWYIRNY  <qTT07>

{I(T)(A)ETE VS § ¥4D LI} UONEIYIID) JBDA PIE <er10z>

[ 9|qed(|ddy 10N]| {(T)Q)ETE S § ¥4 L} uONEIYNIA) JedA PUT <0107>
u:_u‘_oaw._ | @seyd ednawy 1pauuo) jejusawaiu]

*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUB W0} SIY3 uo pariodas uonewaogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I L Ul Y104 39s se 1oddns || aseyd ealawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Moddns 350) y3iH ‘woddns 350 ySiH uszody ‘woddns | aseyd eaBWY 323UU0) [BIUBWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajerdosdde ayy 323195

woD - TTequIdayaTdna - yed

v tya0sccene  <OEO0>3UI| EIEP U] PaIIIUAP] UOSIAM JO SSIPPY |IBW - SSAIPPY [lBW JBIU0)  <6E0>

ordny etoriqes  <OE0>3UI| BIEP UI PayRUaP| U0sIad JO JAQWINN - J3qINN 3UoydajaL 19BIUOD  <SE0>

570z ejep siy3 SuipJesal 10e1U0D PINOYS DS UOSIDd - SWEN 10BIU0D)  <QE0>

AM-TTHE TLYNNTONTD {eaj weldoid  <0z0>

aweN ealy Apnis  <STO>

190S9
9po) easy Apmis  <010>
€10z AInr 5131140D) abubydX3 D207 dbD 32lid YIM paipijiffb sialiip) uiniay-fo-aipy buipnjou|
6T80-090€ "ON |043U0D gINO/9860-090€ "ON [043U0D dINO w04 uonda||o) ezeq
T8 WJ0o4 304 uoljeuUaWINI0Q |BUORIPPY JaLuIe) de) adld (0002)

0T 98ed



1T @8ed

1T @8ed

uonew.oju| paJinbay Suiisi] JUSWNI0Q PAYIENY JO SWeN

uonewJojul pasinbas 8unsi| 1@aysyiom ayy yoeny  (9zog)

Jod 0 0

o0

(ON/s3A)

UOIeWIOJU| Palinbay Suilsi] JUAWINI0Q PAYILIIY JO de|

SMO|H USeD JO Juswalels pue juswalels awoou| 18ays aoueeg 1o} Amﬁcw—t:ooﬂ (szog)
*UOI1BDIJ1143 1310 Uk 0] Paldalgns uonewoul SulAlidpun  (yzog)

juejunodoe dljgnd
palyiad Juapuadapul ue Aq MalAal e 03 pa3dalgns uonjewaoyul SulAtapun  (€Z0E)

‘slamoJiog
suoneduNWWwoda|a] 4oy 1oday Sunesad sNY 01 o|gesedwod 1ew.oy)
e uj 310dau [epueuly e (g 40 ‘Jueunodde d1jgnd payiued yuapuadapul
ue Aq ma1aa. 01 303[gns usaq Sey YaIYM JuaW)els [eppueuly Jidyy Jo Adod  (zzog)

isulejuod

‘(2)(B)€T€ ¥S § 011uENsINd 9ZOE dUI| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJ3q sax0q 3y 323y asea|d ‘GTOE dul| Uo ou S| dsuodsas ayy 4|

Jpne [epueul s,Auedwod ay) pawioyad Jeys jueunodde dljgnd payniad Juspuadapul ayy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|- YSeD JO JUBWSJe)S pue JusWalels awoou| ‘19ays aouefeg Joj (s)huswnoog  (020€)

SUOIIEIIUNWIWIOI3|3] Jo) 1J0day Bulesado SNY 03 3|qesedwod Jewo) e Ul jodau [epueuly e (z) 40 Quawale)s [e1dueuly palipne Jiay) Jo Adod e Jay) 3 (610¢)

suIRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWIGNS JNOA WIIJUOD
01 MO[aq $9X0( 31 }29Yd asea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod 1noA s| ‘pTOE aulj uo ou st asuodsal ayr | (8TOE)

UOII_IUBWINIOP PaJINbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 YSeD JO JUSWIALIS pUE JUBWSYe]S aWodU| 193ys aduefeq 1o (S)iuawnaod (9T0g)
(S49M0.10g SUOIEIIUNWIWIOID|I L
104 Hoday SuiesadQ) spodas SNY [enuue 119y} jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewlojul paiinbal ay) sureluod ‘/ TOE aul| uo ‘(S)iuswndop payoene ay) Jeyl Wiyuod 0} SaXoq Sy} 323Yd ases|d

08

(oN/s2A)
(oN/s2A)

1odau [enuue sNY 2y 31y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § ¥4D Lv} 12141eD YOY PI2H AP3eAld e Auedwiod unoAs| - (€T0€)

uonewJoju| palinbay Suisi] JUSWINI0Q PaYIEIIY JO SWeN

{((T)B)ETEPS § YD £p} suonmasul Joyduy Ayunwiwiod  (Z10€)

]

“Jeak Jepuajes Buipadsaid ay) Ul 821AIBS pueqpeolq 0} sSadde Bulpiroid

ueBag yoiym 0} suonNISUI JI0ydue AJUNWIWOD JO SBSSaIppe pue ‘saweu ‘1aquinu ay apiaodd |jeys Jaued ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewojul paiinbas 8y} SURIUOD ZTOE dUl| UO ‘(S)IUBNI0P paydele auy} fey WiUuod 0} X0q SIU} 4932 ases|d

uonew.oju| palinbay Sunsi] JUAWINI0Q PAYILLIY JO dWeN

{I(T)WETE YS § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj G uo poday ssaifosg  (0TOE)

*91e4NJJE S| MO[3Q PAYILIIE SIUSWNIOP 3Y3 Ul PUB WLIOS SIY3} UO paiodal uolrewoyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Y110} 395 spuawalinbas Suiiodal |edueUl 3Y) Yam dueljdwod Sulnsud ‘siauled play Ajpaeand 1oy ‘pue ((8)z0z'vS § ¥4D L 01 3uensand) uejd Ajijenb 921a13s JeaA 9Al4 )1 UO ddueljdWOod 30U 03 MO|aq SIX0] Y1 YIIHD

WoD " TT=qutoeydTdnt  3ed <QE0> 2ul| BIEP Ul paljiluapl uosiad JO SSaIppPY |lewd - SSaIPPY [IewI 10BIU0)  <6E0>
TIXS TL99L6EETS <Q£0> aul| 1ep Ul Palyuap! uosiad Jo JaqWINN - JaquinN auoydaja 10eIU0)  <SE0>

goTdny erotiled e1ep SIy) SulpieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>

STO0C Jesj wesdold  <0Z0>

Zol-T1dd ILVNNIONIO SWen ealy ApmS  <S10>
T90S9C apo) easy Apmis  <0T0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D INO
T8% W04 204

wJ04 uoi3||0) eIea

UOEIUBWINIOQ [BUORIPPY J3LIED UINIAY JO 3.y (000€)




21 98ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PaYIENY JO SweN

_ _ spuaping (v€0€)

_ Ayinb3 [e10] (€€0€)

_ 192Q [e101 (2€0€)

_ s19ssy (301 (TE0E)

_ (SId1)a21n435 uj Jueld duoydaja) (0€0E)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anusnsy (£20g)

Alewwng ejeq |eppueuly

WoD " TT=qutoeydTdni  3ed <0E0> 2ul| B1EP Ul Pa1jIIUap! U0SIad JO SSAIPPY [IBWT - SSAIPPY [IBWI 10BIUOD  <6E0>

TAXS TL99L6EETS <QE0> 2ul| B1Ep Ul paljiluapl uosiad Jo Jaquinp - JaquinN auoydala] 19eIU0)  <GE0>

UYoTdny eTOTIIRd eiep siy1 SuipJedal 10e3U0D PINOYS DS UOSIad - SWeN 10e1u0)  <0£0>

9T0C Jesj wesdold  <0Z0>

AM-TTHd TIYNNIDNID awep ealy Apnis  <STO>

T9059¢C 9po) ealy Apmis  <QT0>

€10z AInr

6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D INO wio4 uoydd)o) ezeq
T8% W04 204 (Panunuo)) uonEIUBWINIOQ [EBUOIIPPY J3LLIED UINIY JO 33eY (000€)

1 98ed




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 265061
<015> Study Area Name CINCINNATI BELL-KY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Patricia Rupich

<035> Contact Telephone Number - Number of person identified in data line <030> 5133976671 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.rupich@cinbell.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CINCINNATI BELL-KY

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/29/2015

Printed name of Authorized Officer; Mike Vanderwoude

Title or position of Authorized Officer: SVP - Consumer

Telephone number of Authorized Officer: 5133977685 ext.

Study Area Code of Reporting Carrier: 265061 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 265061
<015>  Study Area Name CINCINNATI BELL-KY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Patricia Rupich

<035> Contact Telephone Number - Number of person identified in data line <030> 5133976671 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.rupich@cinbell.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:  06/04/2015

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Cincinnati Bell Telephone Company LLC
Service Quality Standards & Consumer Protection Rules Compliance
Kentucky — SAC 265061

Service Quality Standards

CBT has established procedures to ensure compliance with applicable service quality standards established by the
state utility commissions and the FCC.

Consumer Protection Rules

CBT has procedures and processes in place to ensure compliance with applicable consumer protection rules,
including, but not limited to: protection of CPNI as documented in its annual CPNI certification filed in EB Docket
No. 06-36; FCC’s Truth-in-Billing rules (47 C.F.R. § 64.2400 et al); Telemarketing rules (47 C.F.R.8§64.1200 et al);
Slamming rules (47 C.F.R. 864.1100 et al); Open Internet rules (47 C.F.R. 88.1 et al), and CVAA requirements (47
47 C.F.R. Parts 6, 7 and 14). CBT also has processes and procedures in place to address consumer complaints filed
with the state utility commissions as well as complaints filed under section 208 of the Communications Act in
compliance with 47 C.F.R. §81.711 through 1.736. In addition, CBT provides 911 service throughout its service
area.



Cincinnati Bell Telephone Company LLC
Functionality in Emergency Situations
Kentucky — SAC 265061

807 KAR 5:061
Section 24. Emergency Operations

(1) Each telephone utility shall have a written plan to meet service emergencies resulting from
failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God. Each
telephone utility shall train employees in procedure to be followed in an emergency.

(2) All central offices and toll centers shall adequately provide for emergency power. Each central
and/or toll office shall have a minimum of four (4) hours of battery reserve. In exchanges exceeding 5,000
lines and in toll offices, a permanent auxiliary power unit shall be installed. In offices without installed
emergency power facilities there shall be a mobile power unit available of suitable capacity which can be
delivered and connected within two (2) hours, or one-half (1/2) the battery reserve time, whichever is
greater.

Review of CBT KY Facilities and Processes to Remain Functional in Emergency Situations
CBT has processes and procedures in place to comply with the requirements 807 KAR 5:061 Section 24,

including the following:

Batteries and Generators
All CO's (and critical ORM’s) have appropriately sized generators to carry and hold the CO's for at least

18 to 24 hours and also have wet cell batteries sized to provide 6 to 8-hours of back-up power for all
telecom equipment. All ORMs have wet cell batteries sized for 6 to 8-hours of back-up power and
approximately 25% of the ORM building portfolio has back-up generators installed on-site. All bulk
power sites (CEV's, CEC, hut and cabinets, etc.) have 10-year warranty batteries with 5-7 hours of
battery back-up power. All SLC sites have recently been upgraded to 5-year warranty batteries. Finally,
CBT has portable generators within the network that can be marshaled to a site if an on-site generator
fails or a site without a generator needs to ride-out an emergency situation.

Diverse Facilities

CBT has circuit redundancy and route diversification built into the landline Network for all class 5 Central
Offices, including Lucent 5E and Nortel DMS10 offices, as well as SS7 diversification and a robust optical
SONET Transport Network. However, if/when a network outage does occur, as in the case of a
cable/fiber cut that isolates segments of the Landline Network, the Network Operation Center, which
monitors the entire CBT Network, is able to quickly identify the outage condition, prioritize restoration
efforts, including critical circuits/customers affected, and work with other internal groups to determine
alternate routing that may be required to restore service and maintain traffic flow. Specifically, the NOC
first utilizes TIRKS to determine if spare cable/fiber pairs are available to roll the affected circuits. If so,
the NOC works with the Central Office technicians and cable maintenance crews to utilize the spare
facilities. If spare facilities are not available, the NOC then works with the planning engineering group,
as well as the facilities design group to re-design the cable/fiber routes. The NOC is a 24X7 operation,



and utilizes documented callout personnel from various internal departments as necessary during off
hours to ensure facilities and network traffic are re-routed as soon as possible. The Cincinnati Bell NOC
acts as a Control Center during network outages and communicates progress internally during
restoration efforts, including facility routing. In the case of a catastrophic network event, emergency
policies/procedures are also implemented and restoration efforts are coordinated with the Disaster
Recovery Team.

Congestion Management of Traffic Spikes

CBT manages network congestion resulting from emergency situations using a number of techniques
including the use of call gapping and line load control features. In addition, if necessary CBT may be able
access spare capacity in some areas to relieve traffic spikes resulting from emergency situations.



Cincinnati Bell Telephone Company LLC
Description of Voice Services Rate Comparability
Kentucky — SAC 265061

As shown on the attached file for Line 700 (Company Voice Telephony Service Price Offerings), Cincinnati Bell
Telephone Company LLC’s (“CBT™) highest rate for voice service (excluding the federal SLC) in Kentucky is
$29.75. CBT’s federal SLC is $5.29. Therefore the highest rate for voice service (local rate plus federal SLC) in
CBT’s Kentucky study area is $35.04, which is below the “reasonable comparability benchmark” of $47.48.



Cincinnati Bell Telephone Company LLC
Lifeline Terms and Conditions
Kentucky — SAC 265061

Cincinnati Bell Telephone Company LLC (CBT) maintains its Lifeline terms and conditions in its General
Exchange Tariff, PSCK No. 3, Section 53. A copy of this tariff section follows. This tariff is available on CBT’s
website, www.cincinnatibell.com. The link to the Lifeline section of the tariff is:

http://www.cincinnatibell.com/aboutus/regulatory affairs/documents/tariffs/cbt/ky/KY %20GET%20Sec%2053%20
Lifeline%202012%2004%2001.pdf

CBT Lifeline customers who purchase flat rate local telephone service receive unlimited local calling as part of the
monthly service price. Customers who purchase local measured service pay $0.03 per originating minute of use for
all local calls. Measured service customers may receive an unlimited number of calls for no additional charge. (See
CBT’s Exchange Rate Tariff, PSCK No. 2 at www.cincinnatibell.com for detail regarding CBT’s local exchange
services.)

CBT’s Lifeline service does not include any long distance usage. To place long distance calls, customers must
presubscribe to an interexchange carrier (CBT is not an interexchange carrier) or use casual calling. Charges will
depend on the services and carrier the customer chooses for long distance.



GENERAL EXCHANGE TARIFF
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A. LIFELINE SERVICE

1.

Regulations

Lifeline is a government assistance program that allows qualifying low-income customers to pay reduced
charges for access line service. Lifeline services and discounts are provided in accordance with Federal
Communications Commission and PSCK regulations.

Lifeline discounts are funded in whole or in part through application of Lifeline support provided by the
federal Lifeline program and by the Commonwealth of Kentucky telecommunications service support
program. The Lifeline provided benefits and discounts are:
A federally provided monthly discount of $9.25 off the customer's access line service. This discount is
first applied to waive the monthly federal subscriber line charge (End User Common Line charge) with
the remainder applied to the customer’s monthly rate for the primary individual line service or primary
bundled access line service.

A state provided monthly discount of $3.50 off the customer’s monthly rate for the primary individual
line service or primary bundled access line service.

Free toll limitation services (e.g. toll blocking) upon customer request.

A waiver of the Company's service deposit requirement, if the customer elects to receive toll limitation
services.

Reductions to customer accounts through this program shall not produce a monthly rate that is below zero.

Lifeline discounts may apply to any residential service plan that includes voice telephony service, including
bundled packages of services.

Lifeline benefits are limited to one per household.

Some material on this page previously appeared on 1st Revised Page 6 of this section.
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A. LIFELINE SERVICE (Continued)

2.

Eligibility

Lifeline service is available to qualifying low-income residential customers who are currently participating
in one of the following assistance programs:

Federal Public Housing Assistance (Section 8)
Low-Income Home Energy Assistance Program (LIHEAP)
Medicaid

National School Lunch Program’s free lunch program
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

@rooo0 o

The Company shall require, as proof of eligibility, a document signed by the Customer, certifying under
penalty of perjury, that the Customer is receiving benefits from one or more of the qualifying programs
listed in this part A.2, meets all qualifications to receive Lifeline service, and will comply with all federal
and state regulations regarding Lifeline, including any certifications required by the FCC. Customers
enrolling in Lifeline must provide appropriate documentation of program eligibility prior to receiving
Lifeline benefits. Acceptable documentation of program eligibility includes the current or prior year’s
statement of benefits from a qualifying assistance program, a notice or letter of participation in a qualifying
assistance program, program participation documents, or another official document demonstrating that the
Customer, or one or more of the Customer’s dependents or the prospective Customer’s household receives
benefits from a qualifying assistance program.

The Customer must notify the Company within 30 days if the Customer ceases to participate in any of the
qualifying programs or otherwise no longer satisfies the criteria to receive Lifeline.

Customer eligibility for Lifeline shall be recertified annually.

Some material previously appearing on this page now appears on 3rd Revised Page 5 of this section.
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B. KENTUCKY LIFELINE SUPPORT SURCHARGE (M
The Kentucky Lifeline Support Surcharge was set up to support Lifeline Service in Kentucky. (M

The Kentucky Lifeline Support Surcharge is imposed on each residential and nonresidential service access line
of all Incumbent Local Exchange Carriers (ILECs), Competitive Local Carriers (CLECs), and Wireless Service
Providers' bills, pursuant to Orders issued by the PSCK in Administrative Case No. 360. For purposes of
application of this surcharge, access lines are defined as facilities which provide access to and from the
telecommunications network for toll and/or local calling with the exception of payphone, remote calling
forwarding, radio common carriers, interLATA foreign exchange lines, private line services, other common
carriers, and company official accounts.

The surcharge will appear on each customer's bill under the line item "Kentucky Lifeline Support™" and will be
billed at the rate of $0.08 per month per line. (M
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